
 

COVID-19 Coronavirus Information  
As of 4/6/20 
 

STAY AT HOME! Gov. Northam has directed all Virginians to stay home except for allowable 

travel, including to seek medical attention, work, care for family or household members, obtain 
goods and services like groceries, prescriptions, and others (as outlined in executive orders) and 
engage in outdoor activity with strict social distancing requirements. Links to executive orders 
below in How to prevent getting Covid-19 section. 

Eastern Shore Rural Health System, Inc. is closely monitoring the COVID-19 Coronavirus 
situation in the United States and is following the recommendations of the Centers for 
Disease Control and Prevention (CDC) and the Virginia Department of Health (VDH).  We are 
committed to educating those in our community about this virus.  

Patients of ESRHS should call your center if you suspect you may have COVID-19 

Coronavirus BEFORE visiting any of our locations.  A trained staff member will tell you what 

you should do. Telemedicine visits (by phone or video) are available for all patients. 

 ESRHS patients with ROUTINE MEDICAL appointments will be contacted to either 
schedule a telemedicine visit (by phone or video) or to reschedule an in-person 
appointment for a later time. Refills will be taken care of during this call. Patients with 
refill needs who don’t have an appointment scheduled should contact your center by 
phone or patient portal.  

 WELL CHILD appointments can be done via a telemedicine appointment (by phone or 
video), with vaccinations then given during a quick visit to the Atlantic or Franktown 
centers.  Parents will be contacted to arrange well child checks.  NO in-person well child 
appointments at this time. Newborn checks for babies are being done at the Atlantic 
and Franktown centers. 

 DENTAL services are limited to EMERGENCY TREATMENT ONLY at Atlantic and 
Franktown centers.  

How does COVID-19 spread? 

The virus is thought to spread primarily from person to person through droplets produced 
when a person coughs or sneezes.  A person can also become infected from touching a surface 
or object that has the virus on it and then touching their mouth, nose, or eyes. 



Learn more by visiting the Centers for Disease Control and Prevention's website 
at www.cdc.gov/coronavirus/2019-ncov/index.html or the Virginia Department of Health's 
website at www.vdh.virginia.gov/coronavirus/. 

What are the symptoms? 

Patients with COVID-19 may experience fever, cough, or shortness of breath.  Most cases are 
mild to moderate, but some can become very severe.  

What do I do if I get sick? 

If you develop mild symptoms, there is no need to go to the doctor.  Stay home and isolate 
yourself as much as is possible from other people in your household.  You should also: 

 Wash your hands often 
 Cover your coughs and sneezes and dispose of tissues in a safe manner. 
 Avoid sharing personal items, such as cups or silverware or towels 
 Monitor your symptoms.  If they get worse, call your doctor before going to the office.  

Do I need a facemask? 

The CDC now recommends covering your mouth and nose with a cloth covering when in 
public https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/diy-cloth-face-

coverings.html   The purchase and use of N95 masks is not currently recommended. The overuse 
of commercial face masks risks creating a shortage for healthcare professionals.  Please do not 
purchase a large supply of masks unless directed to do so by your doctor. 

If you do need medical care: 

 Contact your medical provider BEFORE going to the doctor’s office. This will help them take 
steps to keep other people from getting infected or exposed. Telemedicine visits (by phone or 
video) are available for all patients. 

 Once you arrive at your center, park and go to the screener at the front entrance.  
 If you have a medical emergency and need to call 911, notify the dispatch personnel if you 

have, or are being evaluated for COVID-19. 
 
VISITOR RESTRICTIONS IN HEALTH AND DENTAL CENTERS DURING COVID-19 
 

 Patients are encouraged to come to appointments alone. Only one adult can accompany 
children. Non-essential visitors will not be permitted.  

 Parents, guardians, translators and other necessary support people are welcome to accompany 
patients to appointments but may be asked to remain in the waiting area or in their car if their 
presence is not required for treatment.  

 In the waiting areas practice social distancing and remain at least 6 feet from others. 
 Anyone entering ESRHS will be asked if they are experiencing COVID-19 symptoms and have 

their temperature taken upon arrival.  You will be required to wash or sanitize your hands and 
will be given a mask to wear. 
 

http://www.cdc.gov/coronavirus/2019-ncov/index.html
http://www.vdh.virginia.gov/coronavirus/
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/diy-cloth-face-coverings.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/diy-cloth-face-coverings.html


Who is most at risk for complications? 

Current information indicates that people over the age of 65 are at highest risk for 
complications (including death), with much higher rates of complications over the age of 80.  
Having underlying diseases such as heart and lung disease and diabetes further increases the 
risk.  For that reason, routine appointments for non-urgent issues will be rescheduled for a 
future date. It is extremely important to stay away from potential exposure to Coronavirus.  For 
further information, please view   https://youtu.be/TjcoN9Aek24. 

How to prevent getting Covid-19 

You can lessen the risk of getting sick by following basic infection control practices including: 
 Wash your hands frequently, especially after using the bathroom, before eating, and after 

sneezing or coughing. 
 Avoid touching your eyes, nose, and mouth.  If you need to touch them, wash your hands first. 
 Stay at home.  Read Gov. Northam’s orders: 

o https://www.governor.virginia.gov/media/governorvirginiagov/governor-of-
virginia/pdf/eo/EO-51-Declaration-of-a-State-of-Emergency-Due-to-Novel-Coronavirus-
(COVID-19).pdf 

o https://www.governor.virginia.gov/media/governorvirginiagov/executive-actions/EO-
53-Temporary-Restrictions-Due-To-Novel-Coronavirus-(COVID-19).pdf 

o https://www.governor.virginia.gov/media/governorvirginiagov/executive-actions/EO-
55-Temporary-Stay-at-Home-Order-Due-to-Novel-Coronavirus-(COVID-19).pdf 

 If your upcoming appointment is for a routine physical or something that can be safely deferred 
for a few months, please call now and reschedule your appointment. 
 
How can I communicate with my provider about COVID-19 concerns?   
 
Please do not go to your center without calling first.  You should call your center and speak 
with a nurse triage specialist for direction.  You can also use the secure patient portal, which is 
available to ESRHS patients with a smartphone or computer.   To create a portal account, call 
your center, and ask to be “web enabled.” Patients ages 0-13 and 18+ are currently being 
enrolled in this very useful way to contact your medical provider more directly, and bypass the 
phone system. To use the portal, go to esrh.org and click on the patient portal button.  
 

 
Eastern Shore Rural Health Center Phone Numbers 

 
Atlantic Community Health Center  Franktown Community Health Center 
757-824-5676     757-442-4819      
 
Bayview Community Health Center   Chincoteague Island Community Health Center 
757-331-1086     757-336-3682 
 
Onley Community Health Center 
757-787-7374 
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